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Anyone who hAs experienced A loss knows what I mean. At the time we live this 
immense pain we also have to make decisions. It is a controversial situation, inhuman - some 
say - life goes on and deal with death is part of living - say others. In fact, it appears that the 
guiding thread that leads us to untangle the “tangle of bureaucracies” that we are obliged at 
that time seems difficult to find.

To count in this time with a group of experienced professionals who unobtrusively do their 
job helping and leading the entire bureaucratic process, guiding in small decisions that you 
have to take, advising on the most appropriate choice and treating all with extreme zeal and 
professionalism, without having protagonism, is an attitude of praise.

Living a moment of extreme hardness and sadness with such close and humane 
accompaniment makes all the difference. More than thanking, I congratulate the Servilusa’s 
team for playing this role so well.

A holy Christmas to all.

i would like to congrAtulAte your mAgAzine by the easy, light and almost tranquilizing 
approach given to us by reading the contents covered. I highlight from your last magazine the theme 
‘’planting a tree while paying the last respects’’. Once again a delicate subject, which always has in 
its genesis the departure of a loved one and the immense will to eternalize him with us. To have our 
loved one present in a tree that can be part of our garden is, from my point of view, a comforting 
idea. To see every spring that tree grows, to blossom and to win leaves, is to cherish the certainty 
that nothing dies, but that everything is transformed.

A great good to the whole team and congratulations for the contents of your magazine.

A holy and happy Christmas to all!

Paula borges Valente (Servilusa’s client)

alexandra godinho (Servilusa’s client)
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November is a special month for Servilusa’s whole 
team which is mobilized to provide families a 
moment of reflection, peace and celebration of 
life. All departments are actively involved in the 

organization of Eucharistic celebrations, transforming this 
initiative into a true phenomenon. This year, once again, the 
churches filled up and the collaborators knew how to pay the 
well-deserved tribute to all who trusted in Servilusa. 

It was also due to the commitment of the collaborators to 
the well-being of the communities that we could return the 
conditions of habitability to the brothers Fábio, Marlene and 
Agostinho Gaspar, in Portimão, Algarve. We are all very moved 
and involved in this project that challenges our ability to work 
in the area of social responsibility and has made us seek 
partnerships with companies with the same vision of solidarity 
as Servilusa.

It is also for the benefit of the communities that, in partnership 
with the Portuguese Association of Funeral Sector Professionals 
(APPSF), Servilusa promotes pioneering initiatives, such as 
paraffin massage sessions and workshops on acupuncture, 
flower arrangements or teas. The activities multiply by the 
country, have been made 322 in 2016, proposed and developed 
locally by collaborators who care, in the framework of social 
responsibility, to promote the welfare and combat loneliness of 
the population in the process of the end of life cycle.

 at the forefront of the sector
Another example of the Servilusa’s pioneering spirit - but also 
entrepreneurship - is thanatopraxy. The practice started in 
Portugal by the company in 2007 is, in this edition of i-nova, 
presented in all of its dimensions, from history to collaborators, 
not to mention education and regulation, to which we 
contributed. Thanks to Servilusa, thanatopraxy is part of the 
national funeral ritual, with the guarantee of quality and safety 
that the Portuguese deserve. 

Also in this context, and looking for the projects implemented 
in 2016, it is important to emphasize the added value that they 
bring not only to the company but also to the community and 

to municipalities. It is important to highlight Cascais Funeral 
Center and Crematory, the only one of its kind in the district of 
Lisbon, with innovations and amenities that greatly increases 
the quality of the funeral service in Portugal, such as the 
locking rooms with the possibility of limiting access to the 
coffin through removable doors, which have proved to be truly 
important to families; or the Garden of Memory, a remarkable 
architectural work that invites for reflection.

The year that is now ending was also the consolidation of 
important projects such as Agnus Dei in Cascais and Matias 
in Moscavide which proved to be excellent bets. It is these 
successes that motivate us in 2017 to dedicate ourselves to 
the geographical expansion of the company, both at the funeral 
service level, with new stores in the South, in Lisbon and in the 
North; and strengthening our position as leaders in the area of 
cremation, whether at the number of crematoria or in quality of 
service is concerned. 

It is for all these reasons that Servilusa differentiates 
and leads the market. Proof of this is the new record in the 
evaluation performed by customers, according to the Net 
Promoter Score, which allows us to close the year with a 
historical value, and 99% of the customers characterize the 
service between “Very Good” and “Excellent.” This is an extra 
motivation to face the challenges of 2017 as a strong, stable 
and cohesive team that we are, reinforcing Servilusa in the 
market as a professional, innovative and enterprising company. 

ServILuSA’S 
SucceSS
is in the team
Paulo Moniz Carreira  Business general-manager
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CurioSiTieS
PEOPLE whO 
“guESSEd” 
ThE MOMENT 
OF ThEIR OwN 
dEaTh
Certainly you have already 
heard about musicians who 
predicted their death in song 
lyrics, with details like day, 
year or circumstances. Well, 
know that there are other 
celebrities who also spoke 
publicly about the moment 
they would disappear from 
Earth and hit it. We give you 
three examples:

1. MaRk TwaIN
The writer responsible for 
compelling characters in our 
imagery, such as Tom Sawyer 
or Huckleberry Finn, stated 
that when comet Halley passed 
on Earth again he would follow 
along with him in an allusion 
to his death. The truth is that 
Twain died precisely one day 
after the the passage of the 
comet, in 1910, 76 years after it 
passed through our planet, the 
year in which the writer was 
born (1835);

2. abRahaM dE MOIvRE
The renowned French 
mathematician, when he was 
87, noticed that every night 
he was sleeping 15 minutes 
more, so he said, after some 
calculations, that when those 
15 minutes completed 24 
hours he would not wake up. 
This was what happened on 
November 27th, 1754, and 
the cause of death officially 
resisted was “somnolence.”

3. FRaNk PaSTORE
The popular Major League 
Baseball broadcaster, speaker 
of the Cincinnati Reds and 
of the Minnesota Twins, also 
famous among American 
Christians for his Talk-show 
“The Frank Pastore Show”, 
referred during a program to 
his possible death. It would 
happen on the 210 freeway, at 
the wheel of his motorcycle, 
due to the change of track 
(without signaling) by a car 
driver. It was exactly what 
happened three hours later.

aSaE INSPECT FuNERaL hOMES
The Food and Economic Security Authority (ASAE) carried out an inspection action in 
November that included 140 funeral homes. In a statement, this entity reported that “the 
operation resulted in the initiation of three criminal proceedings and ten contraventions 
with an approximately value of seven thousand euros.” 

Regarding the type of infractions, ASAE explained that “the criminal proceedings were 
due to price speculation”. With regard to contraventions, this entity referred “lack of prior 
communication, breach of funeral duties, lack of prices and lack of catalog of funeral and 
religious articles”, among the main reasons.

The statement justified this operation as a way of “ensuring the protection of consumers’ 
interests in a sector of significant social relevance”.

It was inaugurated on December 13rd the exhibition “Kings and Heroes - The Pantheons in 
Portugal”, which will be open until May 7th at the National Pantheon. The exhibition, as presented 
by the director, Isabel Melo, to the Lusa agency, “marks the 100th anniversary of the choice of the 
church of Santa Engrácia for the National Pantheon, the 50th anniversary of its inauguration and 
the 180 years in which, by decree [of Passos Manuel minister], it is expressed for the first time the 
need to create a National Pantheon designed to celebrate those who distinguished themselves by 
a dignified work and raised the name of Portugal, in pursuit of the ideals of the Liberal Revolution.

The exhibition will be organized into three sections: “The first addresses the concept of 
Pantheon and its evolution as funeral place for family or corporate meeting; the second is 
dedicated to the five existing real pantheons in Portugal (...) where buried the majority of our 
kings, and the third deals with the national heroes (...) who were awarded National Pantheon 
honors.” In this last category are the writer Sophia de Mello Breyner Andresen, the Fado singer 
Amália Rodrigues and the footballer Eusébio.  

indoneSian FeSTival hONORS dECEaSEd
During September the Toraja people of Indonesia 
hold a festival which aims to honor the deceased 
loved ones. The Manene Festival takes place 
annually for hundreds of years and consists in 
the exhumation, dressing in clothes and put on 
display of the deceased.

The preserved bodies of this people from the 
mountains of southern Sulawesi are washed 
and dressed in new clothes as a way of honoring 
their memory during this festival whose name 
- Manene - means “The ceremony of Cleaning 
Corpses.” To this people funeral ceremonies are 
the most important of their lives.

exhiBiTion 
ShowS 

naTional 
PanTheon 

aS FuNERaL 
PLaCE
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In October, Servilusa launched a 
communication campaign that shows, 
through a video, the importance of 
choosing a funeral home based on the 
values of professionalism, humanism, 

The new limousine that will integrate the fleet of the company is already at the Servilusa’s 
facilities. “This acquisition is part of the renovation of the vehicle fleet in progress, making it more 
modern and comfortable for the families,” says Operations and Logistic Director António Ramos.

This vehicle also has particularities in design that makes it unique in our country. “We found 
an existing two-seat model very interesting, but we needed the limousine to have five seats to 
make the family more comfortable and the result was an innovative and unique vehicle,” says the 
operational director.

vIdEO 
ShOwS ThE 
IMPORTaNCE 
OF SERvILuSa’S 
valueS For 
The FamilieS

renewed 
CerTiFiCaTionS 
wITh dISTINCTION
Servilusa has seen its 
certifications renewed. During the 
process, as usual, the company 
took the opportunity to review 
the rules and procedures in this 
area. The final report includes the 
following strengths highlighted 
by the certifying entity: detail 
of the operational control of 
the activity; Improvement 
projects in information systems; 
Improvement of the image of 
shops and funeral centers; and 
professional training through 
the online platform (e-learning) 
Mémora Campus. Given these 
results, Servilusa’s business 
general-manager Paulo Moniz 
Carreira stresses “the dedication 
of the team” as a key factor.

dignity, responsibility, solidarity and 
innovation. “The video was broadcast 
on television and on the websites of 
Global Media and is also available on the 
Servilusa’s website,” explains commercial 
and marketing director Carlos Martins.

This was the way found by the 
company “to transmit its emplacement 
towards one of the compelling moments 
of our existence, that is the end of life,” 
explains the responsible. In addition 
to the video, “Servilusa has bet on the 
renewal of its website, making it more 
accessible, also through the mobile 
phone, and intuitive, causing people 
to seek not only to contract a service, 
but to obtain information related to the 
mourning and the end of life, either in 
the form of news or through a blog that 
launches the discussion on some of 
these themes.”

waTCh ThE 
vIdEO hERE

uNIquE aNd INNOvaTIvE LIMOuSINE 
aRRIvES aT SERvILuSa
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ii naTional CongreSS oF ConTinuing Care

FuLL hOuSE aT aPPSF’S wORkShOP
The II National Congress of Continuing Care, held on November 
4th and 5th, in Oporto, had the attention of more than 400 
participants “for all the themes proposed in the program, which 
filled rooms, either in lectures or in workshops”, summarized its 
organizer nurse Carlos Margato. With the conduction of workshop 
“Mourning Support - Help relationship”, APPSF, with Servilusa’s 
support, stood out mainly by addressing, as Carlos Margato 
highlights, “subjects in which there is clearly a lack of training in 
the degrees of Medicine, Nursing, Physiotherapy and Social Work, 

whose curricula are still little available to deal with subjects that 
do not have to do with ‘life’.”

For the trainer Mafalda Machado, the formative action “was a 
way of reflection” in which “some of the professionals’ practices 
in this area were questioned, who were trained to a more 
adequate posture in death and mourning, in the management and 
communication of the bad news, but, above all, in the help relation 
to the mourner.” Carlos Margato has already left the invitation to 
APPSF and Servilusa to develop more education offers.

news in brief from serVilusa 5



It was in 2007 that Servilusa “presented” 
thanatopraxy to Portuguese families, but 
today it is an inescapable practice in a 
service that is guided by quality, hygiene 

and safety not only of the families, but of 
the whole community. “Servilusa believed 
that if there was a country where this 
practice made sense, it was ours, given 
to the tradition of the funeral ceremony, 
in which the coffin is open during the 
wake and the body is often susceptible 
to touching, sometimes in wake rooms 
not prepared to safeguard the conditions 
of the body,” recalls Paulo Moniz Carreira, 
business general-manager of Servilusa.

However, this idea, like all pioneering 
ideas, required a strong investment by the 
company in training and equipment, but 
also in regulation. In less than a decade, 
Servilusa revolutionized the sector with the 
implementation of this practice, not only 
in the service but also in the imaginary of 
the community. The company had to be 
autonomous in the absence of recognition 
of thanatopraxy in Portugal, and to follow 
the practices of excellence of other 
countries. In 2010, with Decree-Law No. 
109, dated October 14th, this recognition 
arrived, but only five years later the 
practice would be regulated.

 ahead of its time
“When ‘Portaria’ no. 162-A /2015, of June 

1st, was published, our structure was 
completely in line with the requirements, 
because many of them now in the law 
were elaborated with our contribution and 
also with the Portuguese Association of 
Thanatopraxy [created with our support 
in 2011], and the Portuguese Association 
of Funeral Sector Professionals (APPSF), 
which is now a certified entity in the 
country to provide training in this area,” 
notes Paulo Carreira.

It was precisely through training 
that everything started. “In 2007 we 
proposed to four collaborators to get 
train in this area in Barcelona, certified 
by one of the most recognized entities, 
the French Institute of Thanatopraxy, 
which was responsible for training all 
our thanatopractors until we had this 
possibility in Portugal through APPSF”, 
explains Paulo Carreira. Three of the four 
pioneers in this field - André Araújo, Nuno 
Coutinho and Hugo Amorim - are now part 
of the training team with the coordination 
of the psychologist responsible for APPSF 
training, Victor Sebastião.

Told like that, the story seems simple, 
but it was important to safeguard that the 
path was long and accompanied by much 
ink ran on the matter, not only in the pages 
of i-nova, but also in the major media. After 
all, “the introduction of this practice in 
Portugal resulted in a change of mentality, 
in a demystification of which meant the 

the Practice that reVolutioniZed 
the fuNerAL rItuAL IN PortugAL
Thanatopraxy: “Preparation corpse’s technique to delay or prevent the process of decomposition during 
a certain time.”1 Today the definition is in the dictionary, but close are the times when the word and the 
practice were little known. This is a story that revolutionized the funeral ritual in Portugal.

 Vanessa Bilro

temporary conservation of corpses to the 
families who see their pain relived without 
distorting the image of their loved one, 
and the community is no longer exposed 
to possible contamination,” concludes 
business general-manager of Servilusa.

“Although I am not a thanatoprator, 
considering that it is to the operational 
department that the thanatopractors report, 
it is important to have knowledge and be 
aware of the practice, even to coordinate 
logistics issues. In this context, I followed 
the implementation of thanatopraxy in 
Servilusa and in Portugal, participating in 
the operational issues. I have, therefore, 
full notion that thanatopraxy is growing 
and there is no doubt about its added value 
for the service provided to the families,” 
notes the Operations and Logistic Director, 
António Ramos.

The numbers attests the rooting of 
thanatopraxy in the funeral ritual, with 
Servilusa counting 6 rooms fully equipped 
with state-of-the-art technology, more 
than 3000 services per year and, in some 
areas of the country, already presenting a 
50% incidence in the number of performed 
funerals. Despite this, the work is not 
finished. “Servilusa is betting on the 
renovation of the practice rooms, will 
train more professionals and will always 
be vigilant for ensuring compliance 
with the law, and with this, the quality, 
professionalism and dignity that families 
deserve,” says Paulo Carreira. 

André ArAújo
 thanatopractor since 2008 and trainer 
“I always had a fascination about the anatomy of the human body, a 
great curiosity about the preservation of corpses and wanted to leave a 
mark on the funeral sector, so I embarked on this pioneering adventure 
by the encouraging of my coordinator, at the time, José Carlos Pereira, 
who left us this year. Being a trainer is an added challenge, requiring a 
constant updating. But knowing that with these skills I can minimize pain 
and help families in mourning is very rewarding.”

PAulo SilvA
 thanatopractor since 2014 
“I have always been curious about this area and have been an assistant 
of thanatoprator since 2008. More than mentioning the technical issues, 
I share a story that illustrates the feeling of the work developed. After 
performing a particularly difficult thanatopraxy, I placed the deceased in 
the chapel, where the family was already. The daughter said: ‘Yes, this is 
my father, the father who took me to the altar on the day of my wedding.’ 
I was very much touched by these words.” 

the humanism in Practice
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andré araújo and Paulo Silva

Zoom in6



FiliPe PimenTel
 thanatopractor since 2012 
“Thanatopraxy was the answer to my 
need to dignify and respect the person 
in the last goodbye. And that is pre-
cisely the biggest challenge, to put the 
acquired knowledge into practice so 
that the person is as natural as possible 
and corresponds to the image that the 
families keep of her.”

micAel inácio
 thanatopractor since 2014 
“The great challenge is to leave the de-
ceased with the best appearance for 
the last farewell. The greatest gratifica-
tion is when the family told us that the 
person looks in peace and serenity, as 
if were sleeping.”

cATArinA vArdASTAS
 thanatopractor since 2015 
“I worked in the call center, but I always wanted to 
be a thanatopractor and I was manifesting this will 
until the opportunity came out. It’s something that I 
really enjoy to do, and although there are cases that 
perturb us, like children, I always think that I am help-
ing to ease the pain of the families.”

nuno couTinho
 thanatopractor since 2008 
“One of the greatest challenges of the practice of 
thanatopraxy is to ensure the most natural state 
possible for bodies. I also highlight the opportunity 
to support André in training, which is a very good 
experience.”

hugo Amorim
 thanatopractor since 2008 
“This is a profession that requires a good physical 
and psychological form, with many procedures that 
cannot fail. There are situations that mark us, but the 
training and the support available in the company 
give us everything we need to carry out our work 
and give back to the body the aspect that the family 
remembers.”

Amândio SimõeS
 thanatopractor since 2016 
“I started out as a thanatoprac-
tor assistant in 2009, and this 
year there was the opportunity 
to do the training. To return the 
natural hue and eliminate odors 
and fluids, so that the family 
can have a ceremony without 
unpleasant situations, are the 
biggest challenges.”

mArco cArreirA
 thanatopractor since 2016 
“Since 2012 I have been a than-
atopractor assistant and this 
year I was able to do the train-
ing. During the practice I realized 
not only the importance of than-
atopraxy in returning the natural 
aspect to the deceased, but also 
in the level of body conservation 
and hygiene. “

coimBrA

AlgArve

greATer liSBon

1. “tanatopraxia”, in Dicionário Priberam da Língua Portuguesa (Dictionary ‘Priberam’ of the Portuguese 
Linguaje) [online], 2008-2013, https://www.priberam.pt/dlpo/tanatopraxia [consulted in 15-12-2016]. 
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Catarina vardastas, nuno Coutinho and hugo amorim

Filipe Pimentel and micael inácio

amândio Simões and marco Carreira
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Common practice in most European countries and the rest 
of the world, hiring the funeral service in life is possible in 
Portugal, with the guarantee of freedom, simplicity, safety and 
commitment, since 2012, with the release of Funeral Plan of 
Servilusa. As with all innovative and pioneering services, as 
Carlos Martins, the company’s Commercial and Marketing 
Director, recalls, “it is necessary to promote reflection”. In 
this context, “Servilusa has developed a brochure that aims 
specifically to support people in the reflection on this issue and 
its importance as an individual choice,” adds.

At first sight, hiring a service such as the funeral itself may 
seem strange in a country where family members are still usually 
enforcing the last will. However, if we think about the inconvenience 

In or out of national doors, Servilusa, in the context of its Social 
Responsibility policy, promotes workshops developed by the 
Portuguese Association of Funeral Sector Professionals (APPSF) 
that enrich the community. In the Algarve, the “latest fashion” is the 
application of paraffin, followed by manicure, which has caused a 
furor among the senior population. “The initial idea was to perform 
the manicure followed by massage, but within the partnership with 
the APPSF, Servilusa made available a specialist in this area, Mónica 
Alves. As we found that this technique has advantages for pathologies 
such as arthrosis, very common in the senior population, we decided 
to include it in the sessions “, explains Armanda Cercas, Algarve’s 
commercial coordinator.

Only with this theme Servilusa promotes in Algarve four actions 
per week in two days, providing around 20 people a week not only 
the beautification of hands with beneficial properties, but also “the 
entertainment of a population that is often voted into oblivion “, warns 
de Algarve’s commercial cordinator. And adds: “As we are fortunate 
enough that Monica also sings very well Fado, we often joins music to 
the activity and the success, of course, is guaranteed. We have many 
requests for this and other actions, like trips to the beach, walks or visits 
to convents and churches.”

But if the idea comes from the collaborators, to returns “to the base” 
and reaches the community has the support of the direction of Servilusa. 
Carlos Martins, Commercial and Marketing Director, says that “almost 
all ideas are valid, from flower arranging workshops to less common 
subjects such as acupuncture.” In fact, stresses the responsible, “the 
important thing is to give people good moments to remember when the 
subject is Servilusa”. All the country regions have social responsibility 
programs delineated with this type of actions, that in 2016 totalized 322.

innoVare

oN hIrINg the fuNerAL 
IN LIfe

SERVILuSA AND APPSF PROMOTES 
WORkSHOPS FOR THE COMMuNITY

aLgaRvE 
SuRRENdEREd TO 
PaRaFFIN wITh FadO

Freedom, simplicity, security and 
commitment are the key words in 
making a decision that is individual 
and protects families.

 Vanessa Bilro

 Vanessa Bilro

that this decision can cause, the Funeral Plan begins to make 
sense. “With this type of service, Servilusa guarantees that the last 
will is fulfilled exactly as intended and by whom the person chose, 
relieving the family members at a time of great suffering, whether it 
is decision-making or financial matters,” stresses Carlos Martins.

The Commercial and Marketing Director has no doubts that 
“funeral directors are specialists in these matters and must give 
guarantees to the beneficiaries of the plan, as Servilusa does, that it 
is fulfilled regardless of what may happen from the time of hiring to 
date in which the service is triggered”.

All of these issues are part of the brochure made available 
by Servilusa in its network of shops and funeral centers. 
Information on the Funeral Plan is also available on the website 
www.funeralvida.servilusa.pt.
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the eighties. The typical set “Os 
girassóis (the sunflowers)” 
prepares to leave Cantanhede 
towards a neighboring parish. 

Yellow and dark shirts, satin trousers, a 
little tie holding concentration around 
the neck, the marches and waltzes are 
at the fingertips for another tour. It was 
many of the weekends of the child and 
teenager Ilda Façanha, an accordionist, 
who filled the Center Region with music 
for six years and today still ventures into 
home-made gigs with the sisters (one 
sings, the other plays viola). In addition 
to no longer performing in public, the 
other big difference, in the musical plane, 
is this: “I stopped playing by score and 
started playing by ear,” tells to i-nova. Also 
the color of the tie that ties to the neck is 
another: the yellow of Servilusa, company 
that integrates from May of 2015.

At 9 years old, Ilda thought she was “an 
excellent singer”, although the only “stage” 
she stepped on was that of the shower. 
“Then came the opportunity to learn to 
play an instrument in the local youth group 
and I chose the accordion,” recalls the 
commercial coordinator. It was not long 
before he formed a band with her sisters, 
a saxophonist, a percussionist, and the 
maestro to go on a tour around the rural 
world. “Everything that was parish party 
was brightened by us. We got to earn ‘50 
contos’ (about 300 euros) per act, “laughs 
the 45-year-old woman and mother of two 
daughters (one of 12 and another of 16 
years old), who regularly ask her to cheer 
up the homecoming with the joy of the 
accordion.

LIke the 
LooPS 
of an 
accordion

The vocation to manage teams and the disarming sympathy are the great professional strengths 
of Ilda Façanha. But there is no happy work without a good passion and that of the commercial 
Center coordinator blows from an accordion.

Of course, those years of partying began 
to turn into sleepless nights, as Ilda says: 
“Combining classes with concerts until 
three-four in the morning, and sometimes 
having to do it straight, became violent.” But 
the music - which “allows to dream and 
travel” - continues to be part of her days.

 the Professional “sheet”
If Ilda thought of being a singer and finally 
formed accordionist, it is not surprising 
that the dream of Psychology has gone to 
Sociology. This was the degree that she 
concluded at the University of Beira Interior, 
and which, she thought, became more 
useful for professional life than her first 
impulse was. She began her professional 
career as a sales representative in the 
pharmaceutical industry, where she worked 
for 19 years in several positions. As soon 
as she started managing a team, she felt 
she had found her vocation. “I think I have 
aptness, and realizing how motivating each 
one can bring fantastic results to the group 
it is what I like to do,” she confesses.

But as in the loops of an accordion, Ilda’s 
life ended up taking on new chords. He had 

been in a human resources company when 
she spotted a job advertisement requesting 
a business coordinator for the downtown 
area. “I did not know what company it 
was for, but I applied,” she says. She was 
far from imagining that it belonged to the 
funeral sector and admits that as soon as 
she understood it she felt “a chill all over 
her body.” “I thought of the cold that death 
represents,” explains Ilda. But it turned out 
to have “a pleasant surprise”. “I did not 
think I would find a structure like this, with 
excellent professionals, highly qualified,” she 
confided.

Besides the professional evolution, Ilda 
Façanha confesses that being at Servilusa 
made her learn to “give more importance 
to small things”. “I never appreciated much 
flowers and the truth is that I started to 
look at them differently. Or in relation to 
my daughters, if I have the housekeeping 
waiting for me, I leave it in the background, 
because I know it’s more important to 
play with them. I do not know if tomorrow 
we will still be here,” concludes the 
coordinator. 

 Rute Gonçalves
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thousands 
of PeoPle IN 
A coLLectIve 
eMbrAce to 
the MeMory
To remind those who left, Servilusa promoted 
31 Eucharistic celebrations during the month 
of November, bringing together thousands of 
families from the North to the South of the 
country. i-nova has traced a journey through 
the initiative, which is already assumed as a 
tradition of the company.

10

t he characteristic gerbera 
of Servilusa arrives every 
year, in the autumn, to 
more than 25 thousand 

mailboxes of the country, from Faro 
to Oporto. The invitation to the annual 
Mass promoted by the company has 
become a tradition and so it is not 
surprising that the participants return 
every year. “Servilusa has once again 

fulfilled this great project of inviting 
families who have entrusted us to 
participate in a community Eucharistic 
celebration in all places where the 
company is physically present. There 
are more than 30 masses to which 
more than 25 thousand people are 
invited. For Servilusa, it continues to 
be a phenomenon”, says Paulo Moniz 
Carreira, business general-manager. 

 Rute Gonçalves

Although they assume their own 
identities, there is a point that unites 
all these celebrations: “They are very 
intimate and full of meaning.” But 
this is, at the same time, “a way for 
Servilusa to humbly thank the vote of 
confidence” deposited in its services 
at such difficult times as the loss of a 
loved one.
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Just before eight o’clock in the evening, the first 
drops of rain begin to fall. Servilusa’s team is 

ready to welcome friends and clients in one of 
Lisbon’s most iconic churches, Santa Maria de Belém, 
in the Jerónimos Monastery. The clouds seem to have 
slowed down the pace of the less alert. After all, a few 
days ago we were living summer stories.

“This Mass is important for us, because it is a 
moment of reflection,” confided to i-nova Mariana 
Duarte, a non-practicing Catholic who comes for 
the third time to the Mass promoted by Servilusa to 
stop the “frenzied times we live in” and to remember 
the Memory of her mother next to other ordinary 
mortals. It is this notion of not being isolated in the 
world in the loss of a loved one that takes many 
people to travel kilometers to the place where Luís 
Vaz de Camões or Vasco da Gama are represented. 
The same motivated Amélia, 66, a resident of the 
parish of Carnide: “It is important to have a moment 
like this, to feel that we all share the same pain, that 
we are not alone.”

The magnificence of Jerónimos’ Church, today full, 
makes the drizzle just become a distant past. There 
are those who cry, those who try to hide the sadness 
in their faces, those who take refuge in silence. 
“How it hurts us not to be with them and they are 
not with us,” so the parson José Manuel dos Santos 
Ferreira guesses some of the thoughts that circulate 
between the wooden benches.

04-11-16

LISbON
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Whoever enters the Nossa Senhora da Lapa church, in Oporto, 
and hears the sound of the largest pipe organs of the Iberian 

Peninsula, surrenders to the first notes. More than a trip through 
the words of Catholicism, the celebrations of this church are a 
social moment impregnated with culture, had not its founder, 
father Ângelo de Sequeira, ordered that the dean of this church 
should always be a man connected to the music. So it is with the 
present person in charge, the conductor and professor António 
Ferreira dos Santos, responsible for Lapa’s church for 33 years. 
Interspersed with the choir of St. Tarcisio, his voice is also in tune 
with certain chords like these: “Some people have moved away 
from us physically but we are united to them.”

If the words have weight in this church completely full, turn 
the neck back to the opposite side of the altar. Upstairs, the 
sound comes out divine from 4500 tubes and 42 bells. The 
organ is a monument with 32 tons and 15 meters of height 
constructed by the German Georg Jann. It cost 200 million 
escudos (about one million euros), which came largely from 
patronage, but filled the measures of this “musical life center”, 
as the dean characterizes.

Are the quality of the music and the canon’s speech that 
highlights Olívia Ferreira, who came from Vila Nova de Gaia 
to attend this celebration. “I have received the invitation 
from Servilusa and it is already the third time I have come”, 
contextualizes. For Olívia, this is a special time to celebrate 
the memory of her mother and also the church is “different 
from the others”. It will be one of more than 400 people who 
came from outside the city, confirming what the dean told 
i-nova: “Only 15% of the people who come here are from 
Oporto. 85% come from Famalicão, Braga, Aveiro, Vila Nova de 
Gaia ... If it is not unique, it is a rare case.”

In 2014, Servilusa inaugurated next to this church the Funeral 
Center of Lapa, with a view to improving the offer of services to the 
residents of the district of Oporto. It was then that the relationship 
with this brotherhood intensified and the company started to 
organize its traditional November Mass (which was previously 
held in the Trindade church). As Paulo Rodrigues, Servilusa’s North 
and Center Business Unit Manager explains, “space is different, but 
the spirit remains. And here, perhaps, we even feel more warmth 
and more closeness; We feel more at home.”

26-11-16 

OPORTO

 P
au

lo
 J

or
ge

 M
ag

al
hã

es

across the country



13

In a day - and time - of classic between FC Porto and SL Benfica, 
the competition between two of the subjects on which it is advised 

not to discuss - football and religion - seems inevitable. Still, there 
are those who can find a conciliatory solution, such as João (fictitious 
name), who wears a red scarf while Monsignor Joaquim Cupertino 
transforms Lavoisier’s law into Catholic doctrine: “In nature nothing is 
lost, everything is resurrected”, he says.

João is the only one to take on the football team passion - and it is no 
less Christian for that - in this typical Algarvian church with white ceilings 
and a gothic portal designed in the fifteenth century and rebuilt after the 
damage caused by the earthquake of 1755. Also the recent history of 
the church is made up of reformulations. Between 2010 and 2011, the 
monument was subject to restoration and restoration works. And today, 
on the wooden benches, dozens of small papers are spread out saying 
“church works,” appealing to the contribution to the restoration of the altar.

Organized in space, Armanda Cercas, Vanda Castro and Amândio 
Simões, among other collaborators of Servilusa, ensures that everything 

works perfectly, from 
the moment that the 
violin and choir enter the 
scene to the care with 
which they help one or 
another elderly visitor 
to move. We must not 
forget the following, said 
Gabriela, also present 
at the Mass: “We, the 
Algarvian, are very 
demanding.”

It is Saturday morning and the shy sky is showing stretches 
of blue as one who opens his eyes slowly after a long night. 

The miracle, we believe, is that in the city of serenades, the 
bohemian students already walk in a black cloak to display 
souvenirs through the streets. “They are to sell and help in our 
projects. It’s normal here in Coimbra,” a student tells i-nova.

Also in black or dark gray, the collaborators of Servilusa 
finalize the finishing touches at the entrance of the Sé Nova 
(new cathedral) of Coimbra: sweets and sweets on the 
table, red carpets well extended. Shortly after 10:30 am, the 
first people begin to arrive for the Eucharistic celebration 
scheduled for 11:00 am, because in this part of the city it is 
difficult to find a place to park.

“Every year, Servilusa usually organizes Masses in the 
month of November and we accept the invitation because 
those who left are alive, left marks and will last”, analyzes 
Father Sertório Martins. In fact, “they also celebrate with us, 
face to face with God,” he continues.

The Cathedral is so crowded that there are people 
standing. Some adjust to warm up with the rays of sun that 
penetrate the stained glass, others find places ahead, next 
to the musicians who tune the voice and piano. “I always 
come to this Mass and I think it is very nice of Servilusa to 
continue to remember us. They do not only for the moment 
of the funeral “, shares Emídio Vilela. Next year Servilusa 
promises to return.

12-11-16

COIMbRa

6-11-16 

PORTIMãO
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Veliana Yordenova plays the violin as if it were poetry. Perhaps 
that is why we have seen people wring their necks at the 

sound of its music at the Church of the Boa Nova in Estoril, 
which has already been honored with more than an architectural 
prize.

It was here that stood one of the neighborhoods with the most 
striking name of Portuguese geography - the Fim do Mundo 
(End of the World). In 2013, Filipa Roseta and Francisco Vaz 
Monteiro received the award from the Mediterranean Union 
of Architects, because the project fit perfectly into “religious 
architecture for cultural integration”. “We wanted to create a 
reference in the landscape that would show that there was no 
end of the world, but the Boa Nova (“good news”),” Filipa Roseta 
told Lusa news agency. Six years after the church’s construction, 
Servilusa joined this movement to promote its annual Mass here.

Father Ricardo Ferreira, just over two months in this parish, 
believes that “social responsibility belongs to everyone”, and 
collaboration between different fronts for a common good is 
welcome. Regardless of the roles we play, “we are citizens on the 
way to heaven,” says the parish priest to the audience seated in a 
circle under the central vault of the building. Women, men, adults, 

the elderly and children came from different parishes to this 
place where the differences will have little importance.

In the church, the music motivated Álvaro (fictitious name) to 
address to the violinist to thank her performance. Veliana has been 
performing since the age of 6, so today this string instrument is like 
an extension of her body. She came from Bulgaria to Portugal 26 
years ago - “it was to be six months,” she smiles - and she is part of 
the Symphony Orchestra of the Teatro of São Carlos in Lisbon. With 
Servilusa, she has collaborated since 2011, and she also feels that 
these moments have a special wind: “It is very common for people to 
come to thank me because they are sensitized. At this point, they want 
good things for their soul. And it makes me feel grateful too.”

Just in Praça do Giraldo, the neuralgic center of the 
monumental city of Évora, the Church of Santo António 

appears illuminated and majestic on that Wednesday. It is 
said that is a living proof of how unshakeable faith is since 
it has been suffering severe shocks throughout life since the 
earthquake of 1568 but continues to display its strong granite 
columns, the most recent building vaults, sought after by 
thousands of tourists every year.

Today the audience is different. In addition to appreciating 
this architectural and decorative beauty, they came to seek 
comfort in this moment of community. Marisa Achemann, 
commercial coordinator of Servilusa in Alentejo, is pleased 
with the attendance: 
“There were about 400 
people present, the 
same number as in 
previous years.” Beyond 
the quantitative plan, 
the collaborator feels 
that the community 
is sensitized with this 
annual meeting: “Many 
people thank us for the 
gesture verbally.”

2-11-16

ÉvORa

10-11-16 

ESTORIL
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Away from the stress of a 
demanding profession, the 
more than 140 collaborators 
of Servilusa in the Greater 

Lisbon area, who on December 9th were 
present at the company’s Christmas 
dinner, showed themselves “ready” for 
fun. Easy smile - even on the faces of 
those who cultivate a more serious look 
-; Tight hug - for everyone, regardless 
of whether they had been together five 
minutes ago -; And “civilian” uniform. 
Each one showed his essence and did not 
hide his friendship by taking on this family 
reunion with the same commitment to 
fulfilling his professional goals.

“We try to provide a moment of 
relaxation, in which all collaborators can 
live without pressure, because we must 
not forget that this family is working 24 
hours a day, seven days a week, 365 days 
a year, always with the same quality, 
dedication and professionalism for other 
families,” said Paulo Moniz Carreira, 
Servilusa’s business general-manager. 
The business general-manager took 
advantage of the motto and “catch up” 
with the collaborators. After all, that’s 
what Christmas dinners are for!

It rained questions: “How is the 
family? And that project? Are the cookies 
going well? Are you going to the gym? 
“Everything was answered. But if these 
were more intimate questions, there are 
collaborators who meet for the first time in 
person. “As some of us are not in the same 
place, these occasions are very good for us 
to get close and get along with colleagues 
that we often only know by telephone or by 
email,” noted Inês Escapa, administrative 
assistant at Alvalade’s store.

 to the music’s taste
The conversations multiplied to the taste 
of the Brazilian cuisine and before the 
dessert already sounded the first notes 
of a band that promised popular music of 

Brazil, but that presented itself curiously 
with “Easy”, of Lionel Richie, in a version 
popularized by the vocalist of Faith No 
More, Mike Patton. Already the vocalist of 
Servilusa, who is the name of the current 
responsible for the Call Center, Miguel 
Gomes, spoke, asked by i-nova, about the 
functions that he has assumed this year. 
“It was a challenge, of course, because 
I went from assistant to responsible, 
but I am very satisfied and it is a great 
learning because we are reviewing many 
procedures,” he said.

Ana Rodrigues also took over this 
year the administrative coordination 
of the Department of Maintenance of 
Graves and Tombstones, which led her 
to characterize 2016 as “a very positive 
year and full of new challenges.” The word 
chosen by Luís Rodrigues, commercial 
coordinator in Almada, were also 
“challenging” to summarize the year that 
ends now, not for the change of duties, 
but “for the demanding goals that had 
the dedication and professionalism of the 
whole team.”

The demand, dedication and 
professionalism also marked, like all 
collaborators of the company, the year of 
João Gouveia. The commercial technician 
pointed out “to overcome the effects of 
the current situation in families, meeting 
their needs” as the main challenge this 
year. Still confident in the achievement of 
the goals and in the fall to Bossa Nova, 
João Gouveia joined his colleagues who 
could not resist “giving a little dance” with 
the Brazilian popular music to take care of 
the evening. 

It was a parade of Brazilian delicacies, dresses, conversations, 
smiles and hugs. Servilusa’s Christmas dinner was held at the 
Orixás restaurant in Sintra, and the collaborators could not 
resist “getting off the ground”.

ChRISTMaS wiTh 
Brazil Flavor

 Vanessa Bilro    Celestino Santos
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Is it necessary to preserve marine 
biodiversity? Yes. Promote sustainable 
local economies? Also. And raise 
awareness of the importance of the sea in 

climate and life on earth? Certainly. Thinking 
in these strategic points, GRACE (Grupo 
de Reflexão e Apoio à Cidadania - Group 
of Reflection and Support to Corporate 
Citizenship) designed the initiative “The Sea 
is GIRO [the initials read as a word mean 
funny in Portuguese]”, which consisted in the 
cleaning of coastal zones, in the sensitization 
of local communities for environmentally 
friendly behavior and in the preservation of 
the patrimony.

The plan took about six months to 
draw and focused on a day of execution 

- October 14th. From the hands of 940 
volunteers - 21 of whom from Servilusa - 
there were more than seven tons of garbage. 
Surprised? “It is always a shock when we see 
that the Portuguese, despite the connection 
to the sea, continue to throw garbage ... Then 
the signs of climate change are evident, not 
only in invasive species but also in the erosion 
of the coast”, reports Paula Guimarães , 
president of GRACE. The laughing side is 
that “there are many institutions working for 
the preservation of the environment, many 
technicians and competent professionals and 
local authorities committed to fighting this 
process.” This was the main balance of the 
initiative that i-nova followed in Setúbal and 
Matosinhos.

On October 14th, the association GRACE carried out the action “The Sea is GIRO”, helping to 
protect the Portuguese coast and to recover the maritime heritage. Servilusa, which “never failed 
an edition of GIRO,” was once again “exemplary,” noted the president of this organization.

 local action, global imPact
Since morning, more than 300 volunteers 
from several companies have been looking 
for refined salt packaging on the banks of the 
Sado river in Setúbal. If at first it may seem 
like looking for needles in a haystack, early 
in the afternoon, the installation on the sand 
speaks for itself by displaying 3710 freshly 
wrapped packages. Raquel Gaspar of Ocean 
Alive, a partner of GRACE in this project, 
explains that “a plastic bottle takes 450 years 
to degrade” and that “there are five trillion 
pieces of plastic in the ocean”, a number that 
even the most insightful of mathematicians 
can’t achieve. Besides these plastics attract 
harmful elements to the environment 
and health, they can even cause direct 

 Rute Gonçalves
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death by immobilizing animals. As for salt 
packaging specifically, “it is a local problem” 
associated with the community of shellfish, 
acknowledges the marine biologist.

Pedro Costa, responsible for 
Institutional Relations of Servilusa, is 
one of the volunteers surprised with 
the amount of plastic gathered in just 
over two hours. But it also highlights the 
positive impact that days like this have 
on corporate social responsibility. “We 
have always shown an open and creative 
spirit for this type of initiative and it is 
really important to get along with other 
companies and have the opportunity to 
contribute collectively,” he says.

Along with the 14 collaborators of 
Servilusa is the pharmaceutical company 
Pfizer, to pass nylon wires through the salt 
containers, so that they are arranged on 
the beach in order to sensitize the places. 
Helena Novais, corporate affairs manager, 
admits that “she had never looked at this 
side of Servilusa nor perceived the size of the 
company”. “It was surprising,” she concludes.

In Matosinhos, the action took place in 
the Lavra area, in a “work beach” carried 

out by fishermen, explains Maria João 
Almeida, executive director of GRACE. 
From the removal of sand waste to 
awareness, in partnership with ACAPO 
(Associação dos Cegos e Amblíopes 
de Portugal - Association of the Blind 
and Amblyopic of Portugal), regarding 
the pedestrian accessibilities, the 136 
volunteers present contributed to “a first 
milestone” of which “they felt that there is 
much to do and also the will to continue”, 
she says.

For the president of GRACE, “in Portugal, 
half of the things that happen would not be 
possible if there were not, on the one hand, 
responsible companies and, on the other 
hand, volunteering.” And if volunteering is 
“a moment when each one of us discovers 
what is capable of doing for the collective, 
an obvious case that deserves to be 
underlined is that Servilusa, which having 
been associated since 2010, has never 
failed any edition of GIRO “. “It is perhaps 
one of the companies that contributes 
to the dissemination of volunteering in 
Portugal in a more exemplary way”, says 
Paula Guimarães. 

7 tons
of garbage were collected

2000 nAtive species
were planted in dunes

3 tons
of invasive species were ripped off

8 locAlities
(including in the autonomous 
regions) were involved in the 
11th edition of the GIRO business 
volunteer initiative (GRACE, 
Intervir [to intervene], Recuperar 
[to recovery] e [and] Organizar [to 
organize])

56 AssociAted compAnies 
And 22 invited entities
participated in the initiative

940 volunteers
made GIRO possible

21 employees of 
servilusA participated in the 
action “The Sea is GIRO”

one day numbers
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Marlene went to sleep in a stairwell, 
Fabio lay down in a room 
where it rained, and Agostinho 
could not use the bathroom in 

normal conditions, because the pipes were 
rudimentary gutters. The Gaspar family 
- three orphaned brothers (25, 30 and 32 
years old, respectively) with serious financial 
difficulties, and two of them with chronic 
health problems - have always lived in this 
house in Portimão, which was already in 
poor condition.

After the death of his mother, Fábio was 
responsible for the family and the home, 
which he managed with the salary of 
Portimão City Hall and the invalidity pensions 
of the brothers. It came for little more than 
food and medicines, but whenever there was 
enough, he invested in the house. Only, at 
the slightest intervention, a hole would open 
or the rain would again wreak havoc. “It was 
demotivating,” he confides to i-nova.

“It was difficult to ask for help. They 
[the brothers] did not feel it, but I was 
ashamed”, explains. Still, he approached 
the local authority regularly. But because 
it was a house of its own, never received 

support until the day that Armanda Cercas 
and Sandra Guerreiro, collaborators of 
Servilusa, discovered the case, following the 
challenge launched by Vanda Castro, South 
business unit manager, and exposed it to 
the management of the company. “When 
the door was opened, we found chaos. We 
are speechless. There were no habitable 
conditions. And then we realized that this 
was a cause of great size and impact on 
the population. We cannot get it out of our 
heads”, says Armanda Cercas.

Vanda and the two collaborators redefined 
the plan to ensure the project would be 
feasible. “Facing this challenge, we had to 
plan, identify resources and people to be 
able to take action. Then, throughout the 
process, it was also essential to support the 
execution on the ground, to involve the entire 
Servilusa’s team, motivate it and unite it so 
that everyone understood the need for our 
committal to the project “, acknowledges the 
South business unit manager.

 the most comPlicated Point? all
A strategy had to be outlined. How to 
assess the state of the building? “Fearful,” 
jokes Luís Guerreiro, master builder and 

In November, Servilusa found the Gaspar brothers’ house 
permeable to the rain and walls that would not take more 
than a year to collapse. With the help of public and private 
organizations, a team of volunteers put an end to the risk 
and drew a future of hope for these young people.

brother of Sandra, collaborator of Servilusa, 
who left his own work behind - “even lost 
clients” - to devote himself to this project 
between eight to ten hours a day. What’s the 
most complicated point of the work? “All,” 
continues Luís, illustrating: “The ceilings were 
giving way; We would take a bushing from 
the wall and drop half of the structure; And if 
there was no immediate intervention, there 
was a risk that some parts of the house 
would collapse.”

The first step was to get partners. Several 
companies of local materials and institutions 
acceded to the request, donating paints, 
flooring, ceramics or furniture. “Then we 
realized that it was necessary to build a new 
roof, which means, financing,” recalls Sandra 
Guerreiro. Volunteers rolled up their sleeves 
and sought solutions.

As soon as the works started, another 
collaborator of Servilusa, Paula Matias, gave 
her house to the three brothers, where they 
could live during the process of rehabilitation 
carried out by experienced and novices in the 
matter. “Armanda learned how to make the 
floor and paint; I make the baseboards and 
put the mass”, says Sandra.

Now that the house is back in shape, the 
brothers do not hide their enthusiasm. “I’m 
still not in myself,” Fábio shares, revealing at 
the same time some surprise: “On the days 
of rest, when they [the volunteers] could be at 
home with the family, they are here. Get dirty, 
cripple theirselfs... I was not used to it, to see 
people so tireless and persistent. “

Both in Portimão and in places like Faro 
or Albufeira, “there is no one who does not 
know this initiative”, Sandra Guerreiro notes, 
in the same way that the situation of Fábio, 
Marlene and Agostinho gained the attention 
of the population. After the first quiet night 
of sleep, with no rain or cold coming through 
the windows, the plans of the Gaspar 
brothers will have more force to leave the 
paper. Fábio wants to return to public office 
and gain stability, Agostinho will continue to 
study Human Resources Management and 
Marlene will prepare to return to school. Her 
dream is to study Drawing. 

 Rute Gonçalves
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In this edition of i-nova, we begin a trip 
around the world of funerary tradition. We 
start in Sweden, where the funeral service 

takes place 30 days after death.
Even in Europe, the cultural differences 

between people are marked, which is 
reflected in the way the funeral service 
takes place, with repercussions not only 
in the context of tradition, but also in what 
concerns to the law, starting with the period 
defined for the execution of the funeral. 
“30 days from death to funeral, either by 
cremation or burial, and the service runs 
on average 20.3 days,” says Ulf Lernéus, 
head manager/CEO of the Swedish Funeral 
Directors Association.

But until very recently, the maximum 
period of realization was double. “Until May 
2012, the law provided for the funeral to 
be held within a maximum period of two 
months,” says the responsible. During this 
time, “the body remains in the hospital 
for the first 10 days, during which time 
the families follow their usual routines 
and is then transported to a new public 
management room with refrigeration system 
near the place where the funeral will take 
place”, explains Ulf Lernéus.

In this context, “the service of body 
conservation is a responsibility of the national 
health system, but it only occurs in about 
2% of cases”, notes Ulf Lernéus, who also 
underlines the tax paid by all Swedes for 
funeral expenses. “This tax guarantees, for 
example, a space for burial for 25 years; Burial 

or cremation; Certain types of transport of the 
urn; Place for veiling; Or ceremony without 
religious symbols”, he says.

That way, the services referred cannot be 
charged by the funeral homes. “They can 
only charge for the urn and for dressing 
the deceased; Decorations and flowers; 
The publication of the death notice; The 
transportation to the velvet room; The 
funeral ceremony; Transportation of the 
urn by funeral home staff; The tombstone 
and the maintenance of the grave”, he 
explains. Among other curiosities, Ulf 
Lernéus indicates that “in 81% of the 
cases, cremation is chosen, with 77% of 
ceremonies being religious; 10% civilians; 
4% evangelicals; 4% according to other 
religions; And 5% of the families choose not 
to perform any ceremony.”  
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EN 15017
uNdER REvIEw
The work of the European 
Federation of Funeral Services 
(EFFS) for the revision of European 
standard (EN) 15017 - funeral 
services continues with the “aim 
of homogenizing procedures and 
requirements ensuring that the 
quality of the service to families 
is transversal to all companies in 
Europe to operate in the sector”, 
said Paulo Moniz Carreira, president 
of the Portuguese Association 
of Funeral Sector Professionals 
(APPSF), an entity that represents 
our country, which is mandated by 
the Portuguese Quality Institute and 
which also includes working groups 
dedicated to training and to funeral 
materials.

Regarding training, “the working 
group has prepared a document 
that will be discussed by the other 
groups involved in the revision 
process of the standard, which 
defines issues such as program 
content, number of training hours, 
professional categories or entities 
enabled to provide training”, 
explains Paulo Carreira. In this 
chapter, the APPSF president 
considers that “the greatest 
discrepancy between countries is 
in terms of the number of training 
hours, so the document should refer 
to compliance with national law 
while defining a minimum number 
of hours of training”. About the 
materials issues, Paulo Carreira 
emphasizes the inclusion of 
questions related to funeral coffins, 
which until now have a standard of 
their own.”

FIaT/IFTa wITh
a NEw bOaRd
The FIAT/IFTA (Fédération 
Internationale des Associations 
de Thanatologues/International 
Federation of Thanatologists 
Associations) Convention was held in 
Montreal, Canada, from May 30th to 
June 2nd, during which board members 
were elected for the biennium of 
2016-2018. In this context, Teresa 
Saavedra Andrade, from Bolivia, will 
take over the presidency and Akinori 
Matsui, from Japan, Marek Cichewicz, 
from Poland, and Darren Eddy, from 
Australia, are the new vice-presidents. 
Rolf Lichtner, from Germany, is the 
new treasurer. It was also elected 
Emerson de Luca, from the United 
Kingdom, for secretary.
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 Rute Gonçalves    Paulo Jorge Magalhães

“SERvILuSa IS 
EXEMPLaRy 

PROFESSIONaL”
On November 26th, the cycle of Masses 
promoted by Servilusa was closed at 

the Church of Nossa Senhora da Lapa, in 
Oporto. The initiative is applauded by the 
canon, conductor and professor antónio 
ferreira dos santos, who believes that the 

world needs more gestures like this.
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António Ferreira dos Santos 
was born on June 26th, 1936, in 
Guidões, in the municipality of 

Santo Tirso. He studied at the Seminário 
Maior do Porto [Major Seminary of 
Oporto] and at the Conservatório de 
Música do Porto [Oporto Conservatory 
of Music]. Later, he learned his musical 
skills in Salzburg and Munich, Germany.

He is the founder of several choirs 
and orchestras, as well as the Escola de 
Artes da Universidade Católica do Porto 
[School of Arts of the Catholic University 
of Porto]. He has been dean of the 
Church of Lapa since 1983.

 the month of november is 
reserved for an interior reflection, 
but also lived in the collective. 
are moments like that needed in 
today’s society?
The month of November is all aimed at 
what comes after the earthly life and 
this celebration is perfectly integrated 
in this journey. Therefore, the company 
Servilusa chooses November for this 
attention to its customers, which seems 
to me very accurate.

We are all very busy with the problems 
of our lives. We do not have much 
time available, even psychologically, to 
think, “What am I doing in the world?”. 

This question is not asked much; 
It is done sometimes when one is 
faced with a major problem. To have 
moments like this is extremely healthy, 
spiritually speaking, because invite us 
to something that does us good: reflect 
and find out. If we, men, from time to 
time, think a little about what our life is 
and what will come after it, we would be 
more meek. [Laughs] There’s a lot we do 
and it was not worth doing.

 do these celebrations also serve 
to appease the moods?
I have no doubts. They are balanced 
from the point of view of the conduct 

Points of View
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“If there is a time 
when people need 
to feel what it is to 

be human, it is right 
around death.”

of life, the attitude towards life, the 
understanding of others.

 how has the relationship with 
servilusa been?
The history of Servilusa is interesting, 
because in the same space where the 
company now has its headquarters [in 
Oporto], there was a funeral company to 
which belonged the family of Dr. Paulo 
Rodrigues [current North and Center 
business unit manager of Servilusa]. His 
father was a holy person, very human, 
Christian and well-rounded, made many 
funerals here and had this devotion. 
And the church already did this with this 
company. It was all very well organized, 
but perhaps not so solemnly ... Those 
who have funeral companies cannot 
exclusively link to the commercial 
aspects. They are legitimate, but 
they should not be exclusive. There is 
room for the practice of humanism, 
because if there is a time when people 
need to feel what it is to be human, it 
is right around death. When we offer 
condolences - which means “pain with” 
- it is a beautiful attitude on our part. If 
a person is suffering, I am on their side. 
I may not say a word, but she feels she’s 
not alone. From the business point of 
view, those who deal with these matters 
must have attitudes of pure humanism 
and Christian humanism.

 does servilusa comply with this 
requirement?
Yes, yes. Servilusa has this concern. For 
example, today, at the end of the Mass, 
they will bring a crown to the cemetery. 
This is the first time this has happened 
and I will follow, of course. If it rains, I’ll 
take umbrella! Life is not just sunshine. 
[Laughs]

The gestures, the symbolism of 
attitudes, speak for themselves. For 
example, the current President of the 
Republic multiplies in gestures and they 
speak, in fact, for themselves. We need 
the gestures, at the level of the family, 
the companies, the neighborhood. Men 
have come into the world to be with one 
another.

 regardless of whether these 
relationships are between 
companies, citizens or the church?
I see perfect autonomy in each of the 
roles. But the Church and the churches 
must concern themselves with this 
dimension of the men’s lives in the 

Famalicão, Braga, Aveiro, Vila Nova de 
Gaia ... If it is not unique, it is a rare 
case.

Then we have a great presence in 
music, in the city and in the country. 
We are a center of musical life. The 
founder, Father Ângelo de Sequeira, 
was a musician and when he moved 
forward with the construction of this 
church, in the first statutes of the 
organization we call the Irmandade da 
Lapa [Brotherhood of Lapa], he pointed 
out that the dean of the church would 
have to be an expert in music. We have 
a large pipe organ that is a monument 
[and one of the largest in the Iberian 
Peninsula, which will have cost about 
a million euros in the current currency], 
we have choirs ... So it is a church that 
occupies its own place and has a great 
influence from the social point of view 
and culture. 

… that the heart of dom 
Pedro Iv is kept in the 
Church of Nossa Senhora 
da Lapa? The king “was very 
grateful to Oporto because the 
city provided that he launches 
himself from the political point 
of view. When he died, he left 
in his will that he would give 
his heart to the city he called 
Invicta”, and the organ was 
sent to this institution, the 
canon Ferreira dos Santos told 
i-nova. Today “it is necessary 
to mobilize six people to take 
it safely” of his “safe-deposit 
box”, guaranteed, in 2013, to 
the newspaper Público the 
historian Ribeiro da Silva.

did you know…

clearest and most symbolic way, in 
order to show that men must think of 
one another’s problems.

 was that why authorized the 
construction of the complexo 
funerário da lapa by servilusa, 
next to this church?
Do not doubt. This church has many 
funerals, so it is not strange that a 
company proposes such a service. And 
the fact that is territorially close seems 
entirely natural to me.

 have people benefited from this 
relationship?
Yes. I’ve lived here for many years 
- 33 in this house - and so I compare 
experiences. I believe that Servilusa 
presents itself as an exemplary 
professional company, in the way it is 
organized, how it presents itself, how it 
talks to customers ...

 all churches will have their 
special thing. what symbolism has 
the church of lapa, being in the 
heart of oporto?
It is a church with a great tradition. 
The first stone was laid on July 17th, 
1756. And there was a chapel, still 
earlier, which was an obligatory site of 
pilgrimages to Santiago de Compostela, 
so the doors were open for years, night 
and day. In that time worked here 20 
fathers! All this earned it a special place.

Two years ago, we did a survey in one 
of our masses (it is the church that has 
the most masses in the city of Oporto, 
and often, on Sunday, we received more 
than 3000 people), in which we realized 
that only 15% of the people who come 
here from Oporto. 85% come from 
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It is no secret that in the festive season the family spends most of the time at the table. 
But a beautiful and tasty table has its tricks. See, step by step, how you can make it 
unforgettable.

 vanessa Bilro

golden spray
(and another color, for example, red if 

you choose to paint the leaves)

ChECk-LIST

plastic 
base

sponge for 
dried flowers

pine 
branches

painted or natural 
leaves

twigs

christmas 
balls

candle Bow

vase with christmas 
flowers

Aluminum 
foil

 CS

Zoom out
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PorTugueSe 
“SonhoS” wiTh BeeTS 
And coconuT SugAr
by chef fábio Bernardino, travel&flavours

INgREdIENTS FOR ThE dOugh

 0.4 kg of wheat flour type 55

 0.2 kg whole wheat flour

 2 small beets

 1 egg

 0.08 kg of yeast

 0.02 kg of coconut sugar

 Cinnamon powder - q.b.

 1 lemon (rasp)

INgREdIENTS FOR MaCERaTION

 0.2 kg white sugar

 1 lemon (zest)

 ½ beet

 Cinnamon powder - q.b.

METhOd OF CONFECTION
1. Combine the two types of flour 
with the coconut sugar and a little 
powdered cinnamon to taste. Wrap 
and moisten with the whole egg 
and the two crushed raw beets. 
Add lemon zest and yeast. Knead 
everything to create a consistent, 
moldable dough.

2. Let it rise for about an hour.

3. Create the small “sonhos” and 
bake at 230º C in a tray greased 
with a little oil, being careful to 
turn them regularly until they reach 
a golden color. (If you prefer you 
can simply fry your “sonhos” in 
oil).

4. While the “sonhos” are in the 
oven, make a maceration with 
white sugar, a little cinnamon 
powder, lemon zest and the ½ beet 
grated, thus acquiring a pink color.

5. After removing the “sonhos” 
from the oven, wrap them in the 
maceration and serve.
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STEP by STEP

5. Inset the branches with the painted (or natural) leaves (you can 
choose to paint the natural ones with spray and let them dry before 
you start to build the centerpiece) and the Christmas balls
6. Place the bow in one of the branches and spray with golden spray

1. Place the sponge into the plastic base
2. Remove the Christmas flowers from the vase, 
keeping the roots and soil and wrap the tip in 
aluminum foil so that it is possible to fit the sponge

3. Insert the candle in half
4. Spread the pine 
branches all the way 
around until the remaining 
sponge is covered
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